OLKO-Maschinentechnik GmbH

O6wme KOMMepUYeckMe yCno0BUA NpeaoCcTaB/IEHUNA YAANIEHHbIX yCyr

O6uwme nonoXxxkeHns

OcHoBoW ansa gorosopa Mexay 3akaszumkom n dpupmoinn OLKO-Maschinentechnik GmbH
(«OLKO») Ha npepocTaB/ieHne yaaseHHbIX CEPBUCHbIX YCAYT ABASKTCA UCKIOYNTENbHO
AaHHble "Ob6wme KoMMepyeckue ycnosusa", ecnm B 4OroBope He OroBOPEHO MHoe. B
OCTanbHOM npuMeHsTcs "Obwue ycnosus noctaBok OLKO"; "O6wme koMMepyeckmne
ycnosus" 3akasumka He ABNATCS A4ENCTBUTENbHbIMY.

OTBETCTBEHHOCTb M MPaBO MPUHATUS PELUEHMI Mo 3KCnayaTauum MawmnH n obopyaosaHus,
a TakXe He3aBepLleHHbIX MALWMH B 3HAYEHUN TOpHOro pernameHta BVOS n / unn
OnpekTuBbl MO MawmnHHOMY obopygoBaHuto 2006/42 / EC (panee «ObopyaoBaHumne»)
OCTalTCA 3a 3aKa3uMKOM.

YaneHHble CEPBUCHbIE YCITYTY HE 3aMEHSIIOT perysispHoe TeXHU4Yeckoe 06Cny>KMBaHne U
TEXOCMOTp 060pyA0BaHUSI, €C/IM SBHO HE OFOBOPEHO MHOE.

1. OnucaHue ycnyru

1.1 YpaneHHbIA cepBUC

YpaneHHble yCcnyru UCnosnb3yoTca Ansa onpeaeneHns dakTuyeckoro COCTOSHUSA
HENCNpaBHOCTEN U OTCNEXNBAHUSA TEKYLLEro COCTOsHUSA 060pyA0BaHUA
TeNeKOMMYHUKALMOHHBIMW CPeACTBaMM Ha OCHOBE COBpaHHbIX AaHHbIX U A3bika. [pn 3TOM
OLKO aHanusupyet cobpaHHblie AaHHblE M MPOLECChl HA NPeAMET OTKIOHEHUN
(hakTMUeckoro cocTtosiHMS OT 3a4aHHOro. Kpome Toro, yaaneHHbI 4OCTYyN MOXeT
NOCNY>XWUTb OCHOBOM AJ151 CO34aHUS AOMONHUTENbHbIX MPEANOXEHMN NO 3anacHbIM YacTaM
WU ycnyram no yCTpaHeHUo HEMCNPaBHOCTEN, @ TakxXe NoAAEPXKM Npu BBOAE B
aKcnayaTaumio.

B ocHoBHOM OLKO MoXeT npeanaraTtb cieaylowme ycnyrmu yaaneHHoro o6cnyXMBaHus :

1a Moapeprkka no tenedoHy

Mopaep>kka no Tened)OHy BK/lOYaEeT B cebs aHanus CUCTEMHDbIX, TEXHONOIM’MYECKNX “n
onepaunoHHbIX owmnbok no Te}'IerOHy nnn BNAEOCBA3N U, NO BO3MOXHOCTH,
KOHCynbTaulun no TeJ'IECbOHy Ana noMownm B YCTpaHEHUN CUCTEMHbIX HeMCHpaBHOCTeVI.

1b YpaneHHoe o6cny>kmBaHne, CONpoBOXKAEHME NPpU BBOAE B dKCIJlyaTaLuio
(ynaneHHas nopaepixka)

YpoaneHHas nogaep)kka BKtoyaeT B cebs aHanm3 HeucnpaBHoOCTen obopyaoBaHusa u /
WKW NpoLuecca, a TakXe onepaumoHHbIX oWnbok Yyepe3 VMIHTepHEeT-coeanHEHNE C
obopynoBaHMEM N, HACKONbKO 3TO BO3MOXHO, MOMOLLb B YCTPAHEHUN
HencnpaBHocTen obopyaoBaHus (HanpmMep, KOPPeKTUPOBKaA NMpeaesibHbIX 3Ha4YeHU
M napaMeTpoB MAM Xoha npouecca; cbpoc onepaumoHHbIX OWKBOK 1 T. 4.).

1c KoHTpOb cOCTOAHMA

MOHUTOPUHI COCTOAAHMA BK/OYAET C60p CUCTEMHbIX AAHHbIX HAa OCHOBE COCTOSAHUS U
CpaBHEHWE C 3TANIOHHbIMU U 3alaHHbIMW 3HaUYeHUAMU (C y4eToM cneunduyecknx ans
3akasuuKa CLeHapueB M3HOCa) NocpeacTBOM MIHTepHET-coeanHeHus.
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1.2 ®dyHKUMM yaAaNEHHbIX CEpBUCOB

Habop dyHKLMM 3aBUCUT OT COCTOSIHUSI MPOrpaMMHOro obecneueHus 060pyi0BaHMSA U
TEXHUYECKOro nporpecca. 3aka3ymK 0CO3HAEeT, YTO 06beM 3TON PYHKLUMU MOXKET UKn
M3MEHUTCS CO BpeMeHeM. TakmMm o6pa3oM, B KaXKA0M KOHKPETHOM c/lyyae
COrnacoBblBaeTCsl akTyaslbHblI 06beM YyCyr, KOTOPbI BO3MOXEH Ha OCHOBE TEXHUYECKOTO
OCHaleHus obopyaoBaHus.

Mo 3anpocy 3aka3unka OLKO npennoXxuT ganbHenwmne Mepbl N0 TEXHUYECKOMY
06CNy>XMBaAHUIKO N PEMOHTY, C MOMOLLbIO KOTOPbIX MOXHO obecrneunBaTbh Haa/exXallyo
paboTy obopyanoBaHus. MNpn HeobxoanmoctTn OLKO okaxeT 3aka3uuKy noaaepxxky npu
BHeapeHun. 06 3ToM HeE0bX0AMMO 3aK/OUNTb OTAE/IbHOE COrflalleHne - ecnm MHOEe He
yKa3aHo B o6beMe 3akasa. Jltobble NpeTeH3nn 3akasumka no A40oroBopy Kyrnam-npoaau B
CBA3U C AedeKTaMn OCTalTCs B cune.

1.3 Mpoune Mepbl

Ecnu cuctema He MOXET unm MoxeT 6biTb 06CiyXeHa 1 / nan OTPEMOHTUPOBaHa C
rMoMoLLbto cNy>x6 yaaneHHOW ANArHOCTUKK He nosHocTbio, OLKO nponHdopMupyet 06
3TOM 3aKa3suuka.

Ecnn oTknoHeHnsa B cooTBETCTBUM C M. 1.1 KacatoTca

BHELWHEro BO34eNCTBmS,

ype3BblYaHbIX OBCTOATENBCTB,

aBapUMHbIX CUTyauun,

HeHaanexawero obcnyxumBaHus,

HeAOCTaTOYHOro UM HenpaBuIbHOro 06CayXunBaHus,

Hecob610AeHVS NMPpaBUl MOHTaXa M YC/I0BUI OKpYyXatowen cpebl, YCTaHOB/IEHHbIX

OLKO,

e He cornacoBaHHbix ¢ OLKO mnn He paspeweHHbix OLKO naMeHeHu NporpaMMHOro
nnu annapatHoro obecneyeHns obopynoBaHmsa nnm

e 3arps3HeHui, BO3HUKWMX He No BMHe OLKO 1 He Bbi3BaHHbIX MYyHKUMAMU

obopynoBaHus,

OLKO o6s13aHa npenoCcTaBnaTb YCNyrn, yka3aHHble B NMyHKTax la, 16 u 1B, Wauv mHble
Mepbl U YCYyrK, yKasaHHble B NyHKTe 1.3 HacTosawero [loroBopa, UCKOUYMTENbHO 3a
OOMNONTHUTENbHOE BO3HarpaxzaeHue, CBA3aHHOe C npeaocTaB/eHneM yCnyr.

OTO 0COH6EHHO KacaeTcs Tex C/iydaeB, Koraa 3Ty yCnyru BbiXOASAT 3@ PaMKK yCTpaHeHUs
aedekToB, NpeaocTaBnsieMblX B APYTUMX AOMOBOPHbLIX OTHOLIEHUAX MexAy CTOpOHaMMu.

OLKO 6epeT Ha cebst 0693aTeNbCTBa, U3MOXEHHbIE B HACTOSLWMX YCNOBUAX. DTO HE
rapaHTUPYET, YTO UCMOSIb30BaHNE YCNYr yAaNeHHOro 06CNyXNBaHUS NO3BONUT
ANarHoCTMpoBaTh M YCTPaHWUTb BCE UMEKLLNECS MOBPEXAEHUS U HEAOCTATKM
obopyaoBaHus. KpomMe TOro, 3To HE rapaHTUMpyeT MYHKLWUOHANbHOCTb 060pyA0BaHMS.

1.4 lokyMeHTauus U OCHOBHbIE YCJIOBUSA

OLKO xpaHWT OCHOBHble AaHHble 060pyA0BaHMA / MPOLIECCOB U / NN BbISIBNIEHHblE
OTKJ/IOHEHUS, onpeaeneHHble NOCPeACTBOM yYAaneHHOMW ANAarHOCTUKN B COOTBETCTBUN C
nyHKTOoM 1.1.

MNMocne 3aBeplleHns peMoHTa 1 / unn TexHundyeckoro obcnyxumsanmsa OLKO nHdopmumpyet
3akasuumka o npoaenaHHom paboTte u, No 3anpocy, NpeaoCcTaBNseT 3aKa3zyumKy NPOTOKOSbI
1 nobyro Apyryto HeobXoaAnMyo AOKYMEHTaLUULO.

YpaneHHoe o06Cny>XuBaHue OCyLLEeCcTBASETCA No TenedoHy nan yepes MIHTepHeT-
coeaMHeHme. 3aKkasunk AoskeH 6ecnnaTtHo NpefoCTaBUTb U NOAAEPXKMBATbL B MCNPaBHOM
COCTOSIHMM HeobxoamMMoe TeNeKOMMYHUKaLMOHHOe o0bopyaoBaHme (MOAKIIOYEHNE K
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NHTepHeTy B cooTBeTCTBUM CO cneumdmkaumamm OLKO). Ewe ogHnM oba3aTenbHbIM
YCNOBUEM SIBNSETCS OTCYTCTBME U3MEHEHUN B YCTAHOB/IEHHOM Ha o60pyAoBaHUM
nporpaMmMHoM obecneveHun 6e3 cornacus OLKO.

OLKO Takxxe nmeeT npaBo nepeaaBaTb AAaHHble, UCMOMb3YyEMble A1 AMAarHOCTUKMK, Yepes
OHTalH-AoCTYM.

Ka)xaas M3 CTOPOH HeCeT OTBETCTBEHHOCTb 3a 3KCM/lyaTaumio U TeXHUYeckoe
obcnyxmnBaHMe CBOMX CUCTEM.

Ecnu nyTb nepefayn gaHHbIX mexay 3aka3umkoM n OLKO BbIXOAUT U3 CTPOS, B
YacTHOCTU, M3-3a cboeB B NyTHAX Nepedadun, a Takxke B caydyae OTCYTCTBUS UK
HeAoCTaTOUYHOCTU AaHHbIX, OLKO ocBoboxaaetTcsa oT cBOMX 06593aTe1bCTB MO UCMONTHEHULO
B COOTBETCTBMW C NMyHKTamu la, 16 n 1B.

1.5 Bo3HarpaxaeHue v ycsioBusA onnartbl

CyMMa, yKasaHHas B cyeTe, A0J/1XXHa ObITb BbinsavyeHa HeTTo (6e3 BblueToB) B TedeHue 30
KaneHAapHbIX AHEeN C MOMEeHTa Nony4deHus cyeta. MnaTexm cuMTarTCs Npon3BeaeHHbIMU
TOMIbKO MOCNEe TOro, Kak OHW MOCTYNWUAN ANs 3a4ncieHnsa Ha 6baHkoBckuii cyet OLKO.
Paszmep BO3HarpaxzaeHus onpenensiercs 4EeNCTBYIOWMM NMpanc-aMcToM, ecsin He OroBOpPEHO
MHoe. Ecnn 3aka3uuK He BbINOJSIHSET CBOM MJaTeXHble 0b6sg3aTtenbcTBa no 3akasy, OLKO
MMeeT NMpaBo NPUOCTaHOBUTbL 06CyXXmMBaHMe 3TOro MK APYroro 3akasa 40 TeX nop, noka
3aKa3uymK He Npou3BeAEeT BbINAaTy NPUYMTAIOLLErOCS BO3HArpaXkaeHums.

2. BpeMsl UCNOJIHEHUSNA yCyrm

2.1 Oka3aHue yaaneHHbIX CEPBUCHbIX YCyr

OLKO 06s3yeTcs NnpeaoCcTtaBnsaTb AOr0OBOPHbIE YCNYIM C MOHeAeNIbHMKA Mo nNaTHMUY ¢ 8:00
00 16:00 no ueHTpanbHoO-eBponenckomy BpemeHun (CET), a TakxKe no npeaBaputTenbHON
[OroBOPEHHOCTMN.

2.2 ®dopc-Maxkop

Ecnun okasaHue ycnyr oTknaAblBaeTCcs — B TOM YMC/ie B paMKax npegnosiaraeMor
3a[lepXXKN — B Cly4yae 0bCToATENbCTB HEMPEOA0IMMONM CUbl (BK/IOYas aNMAEMUN, BOMHBI,
rpaaaHckue BOMHbI U1 BOEHHOE MOJIOXKEHME, @ TaKXe yrpo3a TaKnux COCTOSSHUIA) UIKN B
c/lyyae Npou3BOACTBEHHbIX CMOPOB, B YaCTHOCTM 3a6aCTOBOK M JIOKAyTOB, @ TakxXe npu
HacTynneHmn cobbiTuin, He 3aBucawmx ot OLKO, ycnyra MoxeT 6biTb OKa3aHa B TedeHune
copa3MepHoro nepuoga (B ToM ducie s Bo3o6HoBeHns paboTbl U T. 4.) N0 OKOHYaHUMU
3TUX COObITMI, eCnn TakoBble NMOBAUSAIN Ha CBOEBPEMEHHOE OKasaHue ycnyru. B
cepbe3sHblX cnyyasax OLKO yBegoMuT 3akasumka O BOSHMKHOBEHUN U BEPOSATHOMN
NMpOAO/IKUTENBbHOCTU TaKMUX COBbLITUIM - €CNM 3TO BO3MOXHO.

OkaszaHue ycnyr Takxe AO/HKHbIM 06pa3oM OTKAaAbiBaeTCsl, eC/in 3aKa3uuK He BbIMOSHSET
CBOW 0b6s3aTeNnbCTBa N0 COTPYAHUYECTBY B COOTBETCTBUM C M. 4 UAN NSATEXHbIE WU
apyrve ob6s3aTenbCTBa, BbiTEKaloWwme U3 3akasa.

3. OTBEeTCTBEHHOCTb

3.1 OTBEeTCTBEHHOCTb 3a Ka4yecTBO

OLKO npepocTaBnsieT ycnyrn B COOTBETCTBUU C O6LLENPU3HAHHBIMU TEXHONOrMYECKUMU
npasunamu. Ecnum ycnyrun BbIMOAHSAOTCSA He NOSIHOCTbIO WM HenpasuibHO, OLKO ob6sa3aHa
KOMMeHcnpoBaTb X 6ecnnaTtHo B paMKax OTBETCTBEHHOCTM 3a KadectBo. Ecnu OLKO He
BbINOMHSAET CBOM 0653aTenbCcTBa Mo NpeAoCTaBAeHU0 AOMNONHUTENbHBIX YCNYr, 3aKka3yumk
MMeEEeT NpaBo NpeaoCcTaBUTb OnpeaesneHHy oTCpoyky. Ecnm no BuHe OLKO nepuos
OTCPOYKM NpoxoamnT 6e3pesynbTaTHO, 3aKa3umK No cornacosaHmto ¢ OLKO moxeTt
notpeboBaTb YMeHbLUEHUS OFOBOPEHHOM0 BO3HAarpaXkaeHus uan pactoprHyTb AOroBOp B
ype3BblYanHOM Mopsgke.
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3.2 BHYTpeHHMEe orpaHU4eHus

KomnaHusa OLKO HeceT OoTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATE/IbHbIMXU HOPMaMu,
€C/IN 3aKas3uyuK npeabapnsieT TpeboBaHMs 0 Bo3MelleHnM yuwepba, OCHOBaHHbIE Ha
HaMepeHunax uan rpybon xanaTHOCTM, BKIOYasa yMbicen uan rpybyto xanaTtHoCTb
npeactaesutenen OLKO mnm nx ucnonHutenen, 3a sce ybbITKM, CBA3aHHbIe C yAalE€HHbIMU
ycnyramm OLKO. Kpome Toro, otBeTcTBeHHOCTb OLKOS 3a Bo3MelleHMe yulepba
orpaHu4mBaeTcs npeackasyembiM, 06bIYHO BO3HMKaOWMM yuepbom. B ocTanbHOM
oTBeTcTBEHHOCTL OLCO, B TOM uncne 3a nocneayowmi yuwep6b, nckatoueHa.

3.3 BHewHne orpaHn4yeHus

OrpaHnyeHmne oTBETCTBEHHOCTM COrnacHo pasgeny 3.1 He NMpuUMeHseTcs

a) B C/ly4ae BMHOBHOMO HapyLUeHUs CyLLEeCTBEHHbIX 4OrOBOPHbIX 0693aTenbCTB,
MOCKOJIbKY 3TO CTaBUT MOJA Yrpo3y AOCTMXEHWE AOrOBOPHbIX Lienen,

6) B clyyae BMHOBHOIO NMPUYMHEHUS BpPeAa XXU3HU U 340POBbIO U

B) ecnn OLKO npeanoctaBnsieT rapaHTuio.

CyLleCcTBEHHbIMU SAABNISOTCA Te A0rOBOPHble 0693aTeNbCTBa, KOTOPbIE B NMEPBYHO o4Yepeib
[leNnatoT BO3MOXHbIM HaAnexallee UCMosIHEHME 0roBopa M Ha cobnoaeHne KOTopbIX
3aKa3umnK BCerga MoXeT nosarathbcs. VICKtoUeHe OTBETCTBEHHOCTU NO-MNPEXHEMY He
npuMeHsieTcs B cilydae o6a3aTesibHON OTBETCTBEHHOCTM B COOTBETCTBMU C 3aKOHOM 06
OTBETCTBEHHOCTW 3@ Ka4yecTBO NpoayKLUK.

4. 0653aHHOCTb 3aKa34uMKa No OKa3aHWIO COAEeNCTBUSA

4.1 Pe)>xuM nHuumanmsaumm

Mpn HEO6XOAMMOCTUN KIIMEHT aKTUBUPYET yAaNlEHHbIE CEPBUCHI B COOTBETCTBUM C MYHKTOM
1.1, nocne yero OLKO noakntouyaetcs kK 060pyaoBaHUO KIIMEHTA.

4.2 NMoMoulb B yCTpaHEHUN HeNnoslaAoK

Mpu BbIABNEHUWN, NOKanNM3aumm, cOObLLEHNN U ONUCAHMUKN OWNOOK 3aKa3umK AOSKEH
cnepoBatb UHCTPYKUMAM OLKO. Mpn Heo6xoaMMOCTU 3aKa3umK AOSIKEH UCMONb30BaTb
WHCTPYKLUMWN / KOHTPOJIbHbIE CANUCKU MO HacTpolike ¢upmbl OLKO.

Ona ycTtpaHeHnsa Henonagok Heob6xoAMMO coAencTBMe 3aka3umnka n Hanuume
TEXHMYECKOro nepcoHasa co 3HaHueM 43blka. B cnyyae HesscHOCTEN AOMONHUTENBHYIO
WHdOpMaUNIO N AOKYMEHTbl Heobxoanmo otnpasuTb B OLKO.

4.3 3a6oTa o 6e3onacHocTu/Hag3op

3akasumk gosmkeH cobatoaaTtb MHCTPYKLMKM NO TexHuke 6e3onacHoCTu B PykoBoacTee no
akcnnyaTaumm n obcnyxmeaHmio 060pyaoBaHMs, a TakxKe COOTBETCTBYOLLME
HauMOHasbHblE U MeXAyHapoAHble 3aKoHbl, (OTpacnesble) cTaHAapTbl U NpeanucaHus. B
cyyasax, Korga yaaseHHble yCnyrm MOoryT NpuUBeECTU K PUCKY AJ19 nepcoHana n / uam
MMyLLeCcTBa, 3aKa3unk gomkeH noarsepante OLKO B nnucbMeHHON popme, UTo
3ansaHMpoOBaHHble Mepbl MOryT 6bITb BbiNONHEHbI 6e3onacHo. [Jo Tex nop, Noka Takas
obpaTHas CBSA3b He MOXeT 6bITb MoNyyYeHa No KaxaoMy 06opyaoBaHMIO HA MecTe,
3aka3umKkoM gosmkHa bbiTb obecneyeHa HagexHas 3awuTta oT ywepba, NnpuyYMHSEemMoro
No48M N uMyLwecTBy. B yacTtHocTK, 3aka3unk gosmkeH obecneynTb C MOMOLLbIO
COOTBETCTBYIOLWMX Mep OTK/IOUEHUS, 3aLUUTHBIX YCTPONCTB 1 NpeaynpexaatoLmx
yBeAOMMIEeHUN, YTOObl HUKTO U3 NIIOAEN HE NOoABeprasics onacHOCTU Ha MeCcTe B CBSA3U C
BbIMNOJIHEHMEM YCNYT.
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4.4 O6yueHue / o6cnyrkmBaHue o6opyaoBaHus

3akas3umk 06g3yeTca perynsipHo u Hagnexawmnm obpa3som obyyaTb CBOW nepcoHan paborte
C TEXHUYECKMMN YCTPOMCTBaMM, HEOOBXOANMBIMKN AN yAANEeHHOro cepBmuca. 3akasumk
Takxe o06a3yeTca noaaepxueatb M 06cnyxmeaTb 06bopyaoBaHMe B COOTBETCTBUM C
TpeboBaHUSIMN NPOU3BOAUTENSI U COBPEMEHHbIM YPOBHEM PasBUTUS TEXHUKN. Drpma
OLKO He HeceT OTBETCTBEHHOCTM 3@ yXYyALUEeHMe NPON3BOANTENIbHOCTU, BbiI3BaHHOE
HeHaanexawmnm obcnyxmpaHmem o6opyaoBaHNS 3aKa3umMKoM,

4.5 06a3aHHOCTb nNpeaocTaBsieHusa nHdopMauum

06 mn3MeHeHnax B o6opyaoBaHnM Uan ero cpege 3akasumk obsa3aH HeMeaneHHo coobuwaTb
B OLKO B nMcbMeHHOM popMe, ecsin OHW MOTryT NMOBAMSATb Ha AOFOBOPHOE yAaneHHoe
obcnyxunBaHue.

4.6 XpaHeHue gaHHbIX

3aka3uumk oba3yeTca AenaTtb pe3epBHble KOMUK BCeX AaHHbIX Nepen KaxAabiM
MCMNOSIb30BaHMEM YyAaslEHHbIX CEPBMCOB B COOTBETCTBUM C NYHKTOM 1.1.

4.7 HeceHune pacxonos

3aKa3umK HeceT pacxoabl Ha

yKasaHHble B M. 4 ob6a3aTenbCcTBa,

NCMosib3yeMble UM CPeACTBa TEJIEKOMMYHUKaLUUK,

NCMOSIb3YEMYIO UM JINHUIO CBA3MU U

BPEMSI OXMAaHMs, 32 KOTOPOE OH OTBEYaEeT, B YaCTHOCTU, M3-3a HEMPABWUSIbHOIO
GYHKLUMOHNPOBAHUS CPEeACTB TEIEKOMMYHUKALNK.

5. BO3MOX>XHOCTb Nepeycrynku/3auer

OLKO umeeT npaBo nepenaBaTb CBOWM NpaBa U 06893aHHOCTM MO AOrOBOPY TPETbUM NNLLAM.
3aKka3umK MMeeT NnpaBo TOJIbKO Ha MoralleHne HeOCNOopPUMbIX, PUANYECKN 0B6OCHOBAHHbIX
WU BbITEKAKOLWNX U3 OAHOIO M TOro Xe Aorosopa TpeboBaHuit.

6. KoHdumaeHuManbHOCTb, 6€30NacHOCTb U 3aWMTa AaHHbIX

Bca obmeHuBatowanca nHbopmaumsa 3akasumka 1m gpyras nHdopmaumsa o npoueccax u
NpoAyKTax 3akasumka MOXET 6bITb MCMONb30BaHa TOMbKO ANS YCYr, ONpeaeseHHbIX B
KOHKpPETHOM 3aKka3e. Micnonb3oBaHue JaHHON MH(OPpMaLUM B KOMMEPYECKUX Lensx uam
nepegava 3HaHUM TPETbMM NMLAM He gonyckaeTtcs. OgHako OLKO BnpaBe Mcnonb3oBaTb
TEXHUYECKME 3HAHUA, NOoNTy4YEHHbIE NMPU UCNOTHEHNUKN CBOUX 06H3aHHOCTel7I, ans
COBEpLUEHCTBOBaHMSA COBCTBEHHOW MPOAYKLUMUN U YCIYT.

[loroBapu1BatoLMEcs CTOPOHbI MPUHMUMAIOT HaaNexallMe Mepbl B COOTBETCTBUU C
COBPEMEHHbBIM YPOBHEM TEXHUKU AN NPeAoTBpaLleHns MPOHUKHOBEHWS BUPYCOB B
nporpamMMHoe obecrnevyeHne CTOPOH. B ciydae nosiBneHus BUPycoB U ApYyroro
BpefloHoCcHOro MO y 0A4HOM U3 CTOPOH, KOTOPOE MOXET MOBNUATL HA yAa/IEHHbIE YCNYIU
nnu 6bITb NepefaHo Ha CUCTEMbI APYroi CTOPOHbI, OHa [0/KHA He3aMeaUTeNbHO
yBeAOMUTb 06 3TOM ApYryko CTOPOHY B MUCbMEHHOM dopmMe.

Ecnu OLKO nony4daeTt AOCTyn K NepcoHasibHbiM AaHHbIM 3aKa3umMka B paMKax ycnyr
yAaNneHHoro 06CnyKMBaHUsS, 3TU AaHHble 3allMLLEHbI B COOTBETCTBUM C AEWCTBYIOLMUM
3aKOHOZATeNbCTBOM. Mcnonib3oBaHMe AaHHbIX 3@ NpeaenaMn COOTBETCTBYHOLLEro 3akasa
3anpeuaetcs. Mepegaya TPETbMM NULAM UKW UCMOSIb30BaHWE B N06ON popMe 3TUX
JNaHHbIX KaTeropMyecku 3arnpellaercs.



CtpaHuua 6 n3 6 «Obwmne KoMMep4yeckume yCnoBusl NpeaocTaBsieHns yaaneHHblx ycnyr OLKO»

7. CpoK AaBHOCTH

MpaBa ¥ NpeTeH3uMn 3aKasyumka Nno A4aHHOMY AOroBOpY BC/EACTBME HEHAAeXallero
BbIMOJIHEHUSA A0roBopa co CTopoHbl OLKO ncrekatoT yepes 12 MecsaleB, HauMHas C
npeKpaLleHNs COOTBETCTBYOLLEN YCYTK.

OTO ycnoBue He cobntogaeTcs,

a) ecnu § 634 a ab3auy. 1 N° 2 BGB npeanuceiBaeT 6osee AnTeNnbHbIN CPOK,

6) B cyyasx npuUYnHeHus Bpena 340pPO0BbIO;

B) B Cny4ae npegHaMepeHHoro nnm rpyboro xasaaTHOro HapyleHums obs3aTtenbCcTs
¢dupmon OLKO

r) B Cy4Yyae yMbILWIEHHOro COKpbITUS HEHaANexallero npeaocTaB/ieHns yCnyr.

Ha TpeboBaHunsa 3akasumka 0 Bo3MelleHMM yuepba pacnpoCTpaHAETCsa YCTaHOB/IEHHbIN
3aKOHOM CPOK MCKOBOW AABHOCTMU.

8. lopMCAVIKLIMﬂ, neﬁCTBywmee 3aKoHOAAaTeN1bCTBO, NpMMeHNMan peaakuunsa

MecTo topucamkumm - ropoa Koacdenba. OLKO Takxe MOXET noAaTb UCK MO MECTy
HaxoXXaeHns 3akasuyumka.

K 4OroBOpHbIM OTHOLLUEHMSAM NPUMEHSETCAS HEMeLKOe 3aKOHOAATeIbCTBO, 3@ UCK/IIOYEHMEM
KoHBeHumn OOH o gorosopax MexayHapoAaHoW Kynin-npoaaxu toapos (CISG).

B cnyyae coMHeHMIn, OCHOBOMOMAraloWmMM SBASETCS TEKCT HacToswmx "Obwmx

KOMMEPYECKNX yCrioBMN Ha HEMELLKOM A3bIKE.

9. 3aknunTesibHble NOJZI0XXKEeEHUNA /aBTOHOMHOCTb NoJIO>KEeHUM Aaorosopa

3ak/ilo4aeMble B KaXXA0M KOHKPETHOM C/lly4yae MHAMBUAYabHble COrNaleHuns C
3aKka3uymkoM (BKAKOYAsa AOMOSHUTENbHbIE COrNalleHns, AOMNOSHEHNS N UBMEHEHUS) UMetoT
NPUOPUTET HaA HaCTOSILWMM AOrOBOPOM.

MpaBoBble 3asBAeHNA N YyBeAOMAeHUs, nogaHHble 3akazumkom B OLKO nocne
3aK/lo4eHns gorosopa, TpebytoT ansa nx apdheKTUBHOCTN MUCbMEHHON OPMBbI.

Ecnn kakoin-nnbo mn3 BblleyKa3aHHbIX MYHKTOB UM €ro NoAnyHKTOB CTaHOBUTCS
HeAeNCTBUTENbHbIM, B OCTa/IbHOM [JOroBOp OCTAETCs AeMCTBYIOWMM, @ HeAeNCTBUTEIbHOe
MoNOXeHne 3aMeHstoTCcs NMbo NpaBoBOW HOPMOW, IMBO NpU OTCYTCTBMU TaKOBOW,
rnonoxeHnem, Kkotopoe 661710 661 4O6POCOBECTHO MPUHATO CTOPOHaMK, KOr4a UM CTano
W3BECTHO O HeAENCTBUTEIbHOCTH.

Mo cocTosAHMIO Ha UoHbL 2020 r



